Terms & Conditions
Business Name: JT Erase & Glow
Contact Email: JTEraseandglow@outlook.com
Location: United Kingdom

1. General
By booking an appointment or receiving treatment with JT Erase & Glow, you agree to these Terms & Conditions. These terms are in place to protect both you and our business and ensure a safe, professional, and positive experience.
We reserve the right to update or amend these Terms & Conditions at any time. The most current version will always apply.

2. Eligibility & Medical Disclosure
Clients must be 18 years or older unless written parental or guardian consent is provided and accepted.
It is your responsibility to disclose all relevant medical conditions, medications, allergies, pregnancy status, recent treatments, and skin conditions prior to treatment. Failure to disclose may result in unsuitable treatment outcomes, for which JT Erase & Glow cannot be held liable.
We reserve the right to refuse or discontinue treatment if it is deemed unsafe or unsuitable.

3. Consultations & Patch Tests
A consultation is required prior to certain treatments, including laser services. Patch tests may be required and must be completed within the advised timeframe before treatment.
Proceeding with treatment confirms you understand the procedure, risks, aftercare requirements, and expected outcomes.

4. Appointments & Bookings
All appointments are subject to availability. Appointment times are reserved specifically for you, and late arrival may result in reduced treatment time or cancellation.
If you arrive more than 10 minutes late, your appointment may be cancelled and treated as a no-show.

5. Deposits, Cancellations & Rescheduling
A non-refundable deposit is required to secure all bookings. Deposits are transferable to a new appointment date if at least 48 hours’ notice is given.
Cancellations or reschedules made with less than 48 hours’ notice will result in the loss of the deposit.
Failure to attend an appointment without notice will result in full loss of deposit and may require full payment in advance for future bookings.

6. Payments & Pricing
Full payment is required on the day of treatment unless otherwise agreed.
All prices are subject to change without prior notice. Packages and promotions are non-transferable and non-refundable.

7. Treatment Results
Results vary from person to person. While we strive to achieve the best possible outcomes, no guarantees can be made regarding results.
Multiple sessions may be required to achieve desired results. JT Erase & Glow is not responsible for unmet expectations where treatment has been carried out correctly.

8. Aftercare Responsibility
Aftercare instructions will be provided verbally and/or in writing. Following aftercare is essential for optimal results and to reduce the risk of adverse reactions.
JT Erase & Glow is not liable for complications arising from failure to follow aftercare advice or from external factors beyond our control.

9. Refund Policy
All treatments and services are non-refundable. Refunds will not be issued for dissatisfaction with results once treatment has been carried out.
Unused prepaid treatments or packages are non-refundable and non-transferable.

10. Liability
JT Erase & Glow will not be held liable for any adverse reactions where all procedures have been followed correctly and full disclosure was not provided.
Clients agree to accept treatment at their own risk and understand the potential side effects associated with aesthetic and laser procedures.

11. Personal Belongings
We are not responsible for loss or damage to personal belongings while on the premises.

12. Right to Refuse Service
We reserve the right to refuse treatment to anyone displaying abusive, inappropriate, or threatening behaviour, or where treatment is deemed unsafe.

13. Photography & Marketing
With your consent, before-and-after photographs may be taken for medical records or marketing purposes. Images will never be shared without written consent.

14. Data Protection & Privacy
All client information is handled in accordance with UK GDPR and data protection laws. Your personal information will never be shared without consent unless legally required.

15. Governing Law
These Terms & Conditions are governed by the laws of England and Wales.

By booking an appointment with JT Erase & Glow, you confirm that you have read, understood, and agreed to these Terms & Conditions.

